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What we'll cover

1. Response notifications (internal and external alerts)

2. Segmented marketing automation (write-back to other systems)
3. Nurture campaigns

4. Building lists

5. Conversational Inbox




Response notifications:
Internal and external alerts

. . . . Select Action
Sends an alert email to someone which includes the question asked, '

response selected (or typed), name, and email of the person who
responded. Personalization Tokens can be added to include - - -
organization, company, phone number, or other fields mapped from

your AMS. Remove from this Add Tag(s) to

Andito e campalgn Campaign Contact

Internal Alerts use cases:

e When someone answers an open-ended
question

e When someone gives a low satisfaction rating Romov Tag) 10 | | o1 iomal Aot || Send Extoma Al

e When someone says “Yes, register me” or that

EXternaI Alerts use CaseS: ’ Show Text on Redirect to Embed
Biedirect o URL Landing Page Check-in
e Alert board members to reach out to

dissatisfied members
e Alert volunteer chapter leaders
e Alert membership committee



Segmented marketing automation
(write-back to other systems)

Sending data to your AMS or adding a contact to a campaign in your marketing automation
system based on what they tell you in PropFuel.

|CD If Question Answered matches Selection = Yes, I'll be participating in

Use cases:
e Add conference prospects to different Then Informz. Add Interest
marketing automation campaigns ifthey SEEEFTTSEA R 000 oo
plan to attend in-person versus virtually.
e Write member interests to your AMS or
marketing automation system so you e o oy v e TESOL st s v . PR

person.

Add Another Action

If Question Answered matches Selection = Yes, I'll be participating

International Convention & English Language Expo, 22-25 March 2022

online and in-person, in Pittsburgh, PA, USAl 7 meeesesssseeemesesesonsosens
can have more targeted and Show Text on Landing Page
It's one event, but you have two experiences to choose from: attend ir
C O n Ve rs ati O n S I a‘te r' person or virtually. If you're interested, we want to make sure you stay Add Another Action

up-to-date. Please let us know if you'll be there, and we will get you th
information you need.

If Question Answered matches Selection = I’'m not sure yet.
Are you planning on attending TESOL 2022?

Yes, I'll be participating in person. and Show Text on Landing Page

e fagst] 5 Add Another Action
Yes, I'll be participating virtually.

I’m not sure yet.

No, | can’t make it this year.




A relationship-building campaign meant to motivate interested contacts, over time, to take
action — such as join, renew or register for an event.

)asae’

Use cases: S psiuemrniorts
e Nurture contacts who said a membership Farler I 1 yeryou mertlned you vere ersted 1 pursing your OAS
would be valuable but who have not joined.
e Re-engage contacts who told you they plan to E e e
earn a certification this year. e

Have you had a chance to begin the pursuit of your CAE?
TIA e | v

A couple weeks ago, you said you were interested in becoming a TIA member,
but we've noticed you haven't joined yet.

Are you still interested in joining TIA?




I H ]
Building lists
Compile a list of contacts based on activity in PropFuel, cross-referenced with your other data.

You’ll want to use lists to:

e Find out who replied in a certain way across multiple check-ins
e See who took action (renew/join/register) in campaign(s)
e Create list used for nurture or other follow-up campaign

Know you’re going to build a list based on certain reply types?
Use the tag feature within workflow actions.



Compile a list of contacts based on activity in PropFuel, cross-referenced with your other data.

You’ll want to use lists to:

e Find out who replied in a certain way
across multiple check-ins

e See who took action (renew/join/register)
in campaign(s)

e Create list used for nurture or other
follow-up campaign

Know you’re going to build a list based on
certain reply types?
Use the tag feature within workflow actions.

Didn't Renew Online

Last run Mar 30th 2022 2:39 p.m. Run Now

< All Lists

Members Settings

Contact Name
Brian #
Daniel
Kristen
Jamie
Edwin
David |
Harold
Artem

Angelz

Contact Em
grinct
sully2
Kigips
jtolion
edwin
dpsm
harolc
afrut

angel

(>) Filters
N

Question Selection

How would you like to renew? = Let's do it online right now.

and

Expiration Date < 2022-8-31
and

Add Filter
or

Question Selection
Are you ready to renew? = Yep! Let's do it online right now

and

Expiration Date < 2022-8-31
and

Add Filter



CGonversational Inhox

A shared inbox within PropFuel for continuing the conversation with members and prospects

You’ll want to use this instead of Outlook/Gmail when...
e Replying is a shared responsibility
o  More than 1 person is responsible for replies
o  More transparency desired
o  Want to take notes and collaborate on a reply
e Open-ended responses should be stored/tracked
e Campaign overlaps with vacations/time off

e You really like visual to-do lists



Conversational Inhox

Filters (to stay organized)

[ Closed + @ Anyone ~ © Any ~ © Clear Filters

£ Open

<» Needs Reply

Created via Action on May 18

Generated comment goes here I ntern a | n Otes a re in ye I I OW

O Sebastian Marulanda 3 Closed 9 [ J 4 Reply

Who assigned to Internal tags and comments



Conversational Inhox

O - - o = cuestion on Jan 13

Q Please tell us more. In what ways do you find NQF valuable to your work or professional development?

Great networking, thoughtful conversations, innovative approaches to longstanding problems in health care

—aﬁswe'ed a question on Apr 25

Hassana Howe replied via email on Feb 7
Re: National Quality Forum Requests Your Feedback

H -

Thank you for your member testimonial and positive rating. My name is Hassana Howe and I'm
the new Membership Director at NQF, Please don't hesitate to reach out for any member support
at hhowe@qualityforum.org. Also, would you be open to NQF using your testimonial for future

marketing promotions? Thank you for your consideration in advance.
All the best, Hassana

Hassana Howe, CAE | Membership Director

qualityforum.org

| Main Li 3.1300

NATIONAL QUALITY FORUM

Driving measurable health improvements together

Is there anything we can do to help you reinstate your membership?

Yes — | need a copy of the invoice

Bi
Re: Is there anything we can do to help?
He! | QN

| hope all is well,

rian Stevenson replied via email on Apr 26

Thank you for your response about your organization’s membership. As requested, | have

attached the renewal invoice below for the 202

membership year. The invoice has its

ttention

tc_as she is listed as the primary contact for the membership. If this has changed

and the invoice needs to be updated, please feel free to

Also if any additional documentation is needed such as our credit card payment form or a W9,

please let me know.

Membership Invoice

et me Know,

[
RE: National Quality Forum Requests Your Feedback

Absolutely




