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What we’ll cover 

1. Response notifications (internal and external alerts)

2. Segmented marketing automation (write-back to other systems)

3. Nurture campaigns

4. Building lists

5. Conversational Inbox



Response notifications:
Internal and external alerts

Sends an alert email to someone which includes the question asked, 
response selected (or typed), name, and email of the person who 
responded. Personalization Tokens can be added to include 
organization, company, phone number, or other fields mapped from 
your AMS.

Internal Alerts use cases:
● When someone answers an open-ended 

question
● When someone gives a low satisfaction rating
● When someone says “Yes, register me” or that 

they need assistance

External Alerts use cases:
● Alert board members to reach out to 

dissatisfied members
● Alert volunteer chapter leaders
● Alert membership committee



Segmented marketing automation 
(write-back to other systems)

Sending data to your AMS or adding a contact to a campaign in your marketing automation 
system based on what they tell you in PropFuel. 

Use cases:
● Add conference prospects to different 

marketing automation campaigns if they 
plan to attend in-person versus virtually.

● Write member interests to your AMS or 
marketing automation system so you 
can have more targeted 
conversations later. 



Nurture Campaigns

A relationship-building campaign meant to motivate interested contacts, over time, to take 
action — such as join, renew or register for an event. 

Use cases:
● Nurture contacts who said a membership 

would be valuable but who have not joined.
● Re-engage contacts who told you they plan to 

earn a certification this year.  



Building lists
Compile a list of contacts based on activity in PropFuel, cross-referenced with your other data.

You’ll want to use lists to:

● Find out who replied in a certain way across multiple check-ins
● See who took action (renew/join/register) in campaign(s) 
● Create list used for nurture or other follow-up campaign

Know you’re going to build a list based on certain reply types? 
Use the tag feature within workflow actions.
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Conversational Inbox

A shared inbox within PropFuel for continuing the conversation with members and prospects

You’ll want to use this instead of Outlook/Gmail when…

● Replying is a shared responsibility

○ More than 1 person is responsible for replies

○ More transparency desired

○ Want to take notes and collaborate on a reply

● Open-ended responses should be stored/tracked 

● Campaign overlaps with vacations/time off

● You really like visual to-do lists



Conversational Inbox
Filters (to stay organized)

Internal notes are in yellow

Who assigned to Internal tags and comments



Conversational Inbox


