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What Are Templates?
Master Templates / Campaign Templates / Check-in Templates

Email Templates / Check-in Page Templates / Thank you Page Templates



What we’ll cover…

● Using templates to further your 
conversational engagement

● Visual engagement tips and tricks

● Fun and unique template ideas



Conversational (or more human) templates

● Include a headshot and 
signature line in email and 
landing page templates



Conversational (or more human) templates



Conversational (or more human) templates

● Customize your response on the check-in page



Conversational (or more human) templates

Tips for your Email Templates

● Try to keep the email template to one Call To 
Action–the question itself

○ If you must include a hyperlink, place it 
below the question

● Keep your question “above the fold”

○ If you have to scroll to see your question, 
you might have too much text and it might 
not be conversational



Visually engaging Templates: Desktop + Mobile 



Visually engaging Templates: Creative Headers



Visually engaging Templates: Digital Accessibility 

PropFuel logo



Visually engaging Templates: More Tips and Tricks…



Use GIFs! 



Use GIFs! 



Use GIFs! 



Fun Mascots + Branding



Holidays!




