
The Problem

Let's Tell
Members About

Everything

Theresa, 

Your membership has lapsed! You are no longer

able to access the following member benefits:

Any Association community online

Professional toolkit

10% discount on annual conference registration

10% discount on educational webinars

Free registration to Public Policy Day

and more!

Through this week, you can still renew at the same

rate as last year. So, what are you waiting for?

ANY ASSOCIATION USA

Theresa, your membership has lapsed!

To:Theresa (theresa@domain.com)  

From: info@anyassociationusa.org 

RENEW NOW



King Charles
and Ozzy
different
needs

The Power(lessness) of Personas



Real people almost
always start a

conversation with
a question.



Shift the Purpose of Communication

Informing
Calling to Action
Asking for Money
What the Association wants to
talk about

From To

Including in Conversation
Owning their Experience
Curating for the Member
Giving them a Voice
Providing a Journey

Fulfill needs by inviting members to
participate in the process.



Ask, Capture & Act

What do you value?
What do you need?
What are your pain

points?

A S K C A P T U R E
Insights into

individual wants,
needs and interests 

A C T
To deliver on immediate

needs and gain
opportunities for long

term value increase.



Membership Use Cases:

New Member Onboarding
General Member Engagement
Profile Updates
Prospect Engagement/Member Acquisition
Member Renewals
Lapsed Member Win Back
Conference Registration
Conference Engagement

Other PropFuel Use Cases:

Advocacy and PAC Engagement
Certification/Licensure
Foundation/Donor Engagement
Students
Volunteerism
Member Polling
Support
Knowledge Quizzes
Communication Preferences, Opt-in/out
SMS



New Member
Onboarding

Air Force Association on New Member Onboarding
Example Campaign Questions



New Member
Onboarding

American Society of Assn Execs on New Member Onboarding
Example Campaign Questions



New Member
Onboarding

National Wellness Institute to New & Student Members
Example Campaign Questions

Student Member
Engagement



International Society for Technology in Education to Renewed Members
Example Campaign Questions

Renewed Member
Engagement



Reengaging 
Opt-Outs

American Society of Microbiology
Example Campaign Questions

4,630 re-engaged so far (32%)
Profile Update > AMS and
Marketing Automation



Write-back to AMS

Missouri State Teachers Association on Profile Data
Example Campaign Questions

12,000 responses (25%)
Alternate emails > AMS
Job titles > AMS
2700 opted in to digital magazine
($23k savings)



Member Updates

American College of Emergency Physicians on Resident Profile Updates
Example Campaign Questions

485 responses (19%)
45% needed to provide updated
email or cell phone
Then asked if they planned to move
and if they had a new address



Retention

NAPNAP on Member Satisfaction - Net Promoter Score (NPS)
Example Campaign Questions



Renewals
American Boat and Yacht Council on Retention
Example Campaign Questions

"We thought something broken
because everyone was paying online.
We didn't get any checks in the mail."



Renewals

American Association of Marriage and Family Therapy - Retention
Example Campaign Questions

"The renewal campaign has really moved the needle on when our
members are renewing – which is a great reduction of resource
usage on our staff time and paper bill mailing, phone calls, etc."



Special Libraries Association on Retention
Example Campaign Questions

Lapsed



Member Acquisition

Texas Society of CPAs on
Member Acquisition

Example Campaign Questions



Transportation Intermediaries Association on Member Acquisition
Example Campaign Questions

Member Acquisition


